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What is a Web Access Code (WAC)?

It is a system-generated code that is used in a two-factor authentication (WAC + Site ID) to ensure that customers are authorized for
the correct site.

Is a WAC required for registration?

No. If a WAC is provided at the time of registration, the customer is automatically registered and can login immediately.

If they don’t have their WAC it will take up to one business day for manual registration by our admin team.

Where can I find my WAC?

The WAC is included in the ‘Welcome’ email sent to the Main Contact / Site Admin at the time of order.  Please encourage these
contacts to share this email to anyone at their site who will need Support Center access.

The Site Admin can also use the new ‘Invite User’ functionality in Account Center, which sends the correct Site ID and WAC to the new
user.
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